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Abstract:

This study aimed to evaluate the effectiveness of the communicative performance of the
"Derna Center for Psychological Support & Rehabilitation" through its official Facebook
page, examining its role in promoting mental health awareness and deconstructing the
associated social stigma within a crisis-affected local community. This descriptive
research utilized the audience survey method. Data was collected via an electronic
questionnaire distributed to a convenience sample of (58) active followers. The study
applied the Uses and Gratifications Theory to analyze the digital audience's behavior and
interaction.

The results indicated that the page achieved a tangible positive impact, raising mental
health awareness among 84% of the respondents. "Strategies for coping with life
stressors" emerged as the most beneficial topic (36%). The study highlighted a "silent
interaction" paradox driven by privacy concerns and social surveillance; while 83% of
respondents interact with the content, their engagement was limited to private/low-profile
tools like "Liking" (38%) and "Commenting" (34%), whereas public sharing (Share)
dropped to just 7% due to fear of social stigma. Furthermore, 96% of the sample
emphasized that privacy protection is the primary catalyst for engagement. Finally, "the
lack of interaction from page administrators and the digital community" was identified as
the main challenge by 52% of the respondents.

Keywords: Digital Media, Facebook, Mental Health Awareness, Derna Psychological
Support Center, Digital Privacy
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