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Abstract:

This study aimed to determine the role of the educational counselor in dealing with school
crises from the perspective of counselors and teachers in the city of Hebron. The study
sample consisted of (150) respondents, including (120) teachers and (30) educational
counselors

The nature of the study population and the variation in the numbers of its categories were
taken into account when determining the sample size, as the study sample was selected
intentionally during the second semester (2025-2026) To achieve the study's objectives,
the descriptive-analytical method was used. The researcher prepared a questionnaire
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consisting of 15 items, distributed across three dimensions of the educational counselor's
role in dealing with school crises (the preventive role, and the intervention role) Its validity
and reliability were confirmed, and the results of the study showed that the overall degree
of the educational counselor’s role in dealing with school crises from the point of view of
counselors and teachers was high The results also showed no statistically significant
differences in the role of the educational counselor in dealing with school crises
attributable to the variable (gender). While statistically significant differences were found
in the role of the educational counselor in dealing with school crises, attributable to the
(profession) variable in favor of (counselors), According to the variable (number of years
of experience), in favor of the respondents whose years of experience are (more than 10
years), and according to the variable (academic qualification), in favor of the respondents
whose academic qualifications are (postgraduate studies). In light of the results obtained
by the study, recommendations related to the results were made.
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