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Abstract:

This study aimed to analyze the role of smartphones in promoting digital peace and social
responsibility in Sudan during the period (2023-2026), amid the security, social, and
economic challenges resulting from armed conflict. The study adopted the descriptive-
analytical approach and utilized a questionnaire as the primary data collection tool. A
purposive sample of 100 smartphone users, both inside Sudan and within the diaspora,
was selected. Data were analyzed using the Statistical Package for the Social Sciences
(SPSS). The study was theoretically grounded in several sociological perspectives,
including Social Capital Theory, Digital Public Sphere Theory, and Digital Social
Responsibility Theory. The findings revealed a statistically significant positive
relationship between the use of smartphones and banking applications and the
enhancement of social responsibility, as well as the mitigation of economic and social
crisis impacts. The results further demonstrated that digital peace contributed to reducing
rumors, hate speech, and tribal tensions through information verification and positive
digital engagement. Moreover, smartphones emerged as effective tools for supporting
emergency response rooms, coordinating humanitarian initiatives, documenting
violations, and disseminating safety-related information and secure passage routes. The
study recommended strengthening digital infrastructure, promoting digital citizenship
awareness, and supporting technological initiatives that contribute to peacebuilding and
social stability in Sudan.

Keywords: Smartphones, Digital Peace, Social Responsibility, Digital Citizenship,
Sudan, Crisis Management.
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