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Abstract:
This study aims to demonstrate the role of institutional transformation towards e-
management, highlighting the importance of this transformation in improving job
performance. It points to the use of technology in managing administrative processes,
which contributes to increased efficiency and better service delivery. The study examines
the components of e-management implementation and its impact on job performance. The
study population consisted of 75 employees from the General Administration at Al-Najm
Al-Sati' University in Al-Buraiga. A simple random sample of 63 individuals was selected
using Morgan's table. To achieve the study's objectives and test its hypotheses, a
descriptive approach and a quantitative method were employed, utilizing a questionnaire
as the data collection tool. The results showed the availability of the necessary components
for implementing e-management and its positive impact on job performance. Finally,
recommendations were made emphasizing the importance of strategic direction through a
clear vision and specific long-term goals, and the need for thorough preparation of human
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resources within the framework of e-management to achieve higher performance levels.
The researcher recommends further studies to understand the long-term effects of e-
management and to expand the scope of research to include other sectors.

Keywords: E-management implementation — Job performance
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