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abstract

Organizational happiness is one of the topics that has received the attention of researchers
and thinkers due to the increasing need for it by organizations and the awareness of these
organizations of its importance in improving the performance of employees by motivating
them and creating a comfortable environment for employees that increases their loyalty
and pride in belonging to the organization. The study model and its hypotheses were built
based on the literature of the previous studies, and it relied on the analytical descriptive
approach to suit the nature of the study and the questionnaire was used as a tool for data
collection. The study population consisted of workers in the municipality of Bani Sohila,
The comprehensive survey method was used to analyze the data and test the hypotheses.
Descriptive statistics methods (percentages, frequencies, standard deviations, arithmetic
averages) and analytical statistics methods (factorial analysis, Pearson correlation, Path
analysis) were used depending on the statistical analysis program (SPSS).
The results of the study showed the existence of a strong direct relationship between
organizational happiness in its dimensions and the performance of employees in Bani
Sohaila municipality, meaning that the more attention is paid to institutional happiness in
Bani Sohaila municipality, then this works to increase the level of employee performance.
The study also showed that there is a large degree of agreement among the members of
the sample on the paragraphs of the corporate happiness axis in general. which means that
there is agreement among the members of the sample on the dimensions of corporate
happiness and job performance, which coincides with the opinion of scientists who have
considered the well-being of the workplace for centuries among the importance of the
most important factor in the productivity of the worker and the organization.
The study recommended increasing the interest of the Palestinian institutions, especially
the municipalities, in the workplaces and working on their well-being and making them a
happy environment that stimulates activity and generates constructive energy, and arouses
positive emotions. Also, there is a need for the Palestinian municipalities to connect the
happiness of the workplace with the improvement of job performance, as this helps in
creating an organizational environment that maintains the employees and prevents them
from moving to other workplaces. The necessity for Palestinian municipalities to
reconsider their understanding of the role of the human element in the success of the
institution, and work to invest in it because it is a real and profitable capital to realize its
interests against their interests.
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